RTP Federal Credit Union
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Welcome to Our New Branch Location and
Credit Union Headquarters!

We are pleased to announce the opening of our new branch and credit union headquarters,
located at 384 Davis Drive, Morrisville, NC 27560. Our new building is located at the
corner of Davis Drive and Hopson Road. The RTP FCU Branch, located at 21 Park Drive,
Durham, NC 27709 is officially closed.

With the debut of our new location, RTP Federal Credit Union remains committed to
providing members with the financial services, resources, and support necessary to help
you achieve your financial goals. Our Davis Drive location may be new to you but you will
recognize the same familiar faces and continue to receive the friendly, personalized service
that you’ve grown accustomed to.

We are extremely excited to debut this new facility to our membership. We look
forward to seeing everyone at our new branch and credit union headquarters!

SCOpe

Spring 2018

RTP Federal Credit Union
will be closed for the holidays:

May 28
MEMORIAL DAY

Branch Locations & Contact
Information

Research Triangle Park
384 Davis Drive
Morrisville, NC 27560
Mon-Fri 8:30am-5:00pm
(lobby and drive-thru)

Raleigh

7560 Creedmoor Road
Raleigh, NC 27613
Mon-Fri 8:30am-5:00pm
(lobby and drive-thru)

Cary

915 North Harrison Avenue
Cary, NC 27513

Mon-Fri 8:30am-5:00pm
(lobby and drive-thru)

Member Call Center

919.941.5700
Mon-Fri 8:30am-5:00pm

Website
www.rtpfcu.org

n facebook.com/rtpfcu

a twitter.com/RTP_FCU

April is Youth

Federally Insured by NCUA. @ EQUAL HOUSING LENDER




RTP FCU Spotlight Award

Fourth Quarter Spotlight Award Winner

Tori Browning was selected as fourth quarter Spotlight Award Winner for exceeding the
management team’s expectations by going above and beyond the call of duty to demonstrate

RTP Federal Credit Union’s core values. Thank you and congratulations to Tori for her hard work and
dedication!

Tori Browning, Branch Manager

Tori is RTP FCU’s leading loan producer for the 2" year in a row. Not only did
she excel in processing a large percentage of our consumer loans for 2017,
she accomplished this while successfully managing our Cary Branch. Tori

is an incredible asset to our institution, and we value her commitment to our
members and to RTP FCU.

New Loan Payment Option

You are now able to make your loan payment by phone with a credit or debit card from another
financial institution. Simply call Member Services at (919) 941-5700 during normal business
hours.

* Note: Effective May 15", 2018, RTP Federal Credit Union will charge a $5.00 convenience fee for each loan payment you
make on the phone.

April is Youth Month: The Science of Saving

When your child thinks about their future aspirations, some of those goals may require
financing. That's why for National Credit Union Youth Month, RTP Federal Credit Union will
focus on helping young people develop good financial habits to achieve their dreams.

This year’s Youth Month theme is The Science of Saving. According to science, if our youth
start with small saving goals, conserving money can become a habit overtime. To celebrate,
RTP FCU will be hosting a savings challenge to encourage young savers.

Like all credit unions, RTP FCU is a member-owned, not-for-profit financial cooperative.
Member education and concern for the community are part of the foundational principles of our
business structure. Passing along a crucial life skill to the next generation to prepare them for a
bright future embodies both those principles.

Bring your youth in during the month of April to make a deposit into their savings
account and they’ll be entered into a drawing for a $25 Visa gift card.”

* Restrictions apply. Youth must be 18 and under and must deposit money into their Youth savings account to qualify.

Protect Your Finances With CardValet®

RTP Federal Credit Union offers CardValet®, a mobile card management app that helps reduce
account fraud by giving cardholders control of how, when and where their RTP FCU debit and
credit cards are used — right from their smartphones. With the CardValet® mobile app, you can
control the cards in your wallet and the ability to instantly lock (and unlock) your cards if they go
missing. Cardholders can also set and remove spending limits, get purchase alerts in real time,
and limit debit card transactions to a certain area using your phone’s GPS. Simply download
the CardValet® app to your smartphone, then customize your usage settings and set up alert
preferences to manage your cards to get started.

Visit www.rtpfcu.org or call us at (919) 941-5700 for more information on CardValet®.

Discounted Tax
Preparation Services

Jack Short, CFP (r)
Accutax Offices
Phone number:
(919) 406-1818
Website:

www.accutaxrtp.com

Once again we are offering a
20% discount to RTP Federal
Credit Union members.

Auto Loans
Spring Into Savings
On Your Next Vehicle
rates o/ ¥
start at 2.29/0 APR
*Restrictions apply. Rates and terms may

vary based on credit history and profile.
Maximum term for lowest rate is 75 months.

=

Turn Your Vision
Into Reality With
Home
Improvement
Loans

rates as low as

3.99% s

*Restrictions apply. Rates and terms may
vary based on credit history and profile.
Maximum term for lowest rate is 36 months.
Home Improvement Loans are for home
improvement purposes only.




